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NOTE

This Manual is part of the Master CAN-MDS Toolkit.

National CAN-MDS Toolkit can developed by adding country specific information where necessary (as
indicated throughout the text) and after cultural adaptation (following the methodology in the
respective report). Text in orange font indicates where national adaptation is needed.
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CAN-MDS DATA COLLECTION PROTOCOL

This Protocol was developed in the context of the Action “Coordinated Response to Child Abuse and Neglect
via a Minimum Data Set: from planning to practice” for the needs of a CAN-MDS Surveillance System.

Published: [ ]

Agencies’ Response to CAN Cases

1 RATIONALE

Child maltreatment is a major public health problem the magnitude and the characteristics of
which are not sufficiently known. The CAN-MDS Surveillance System targets to monitor the
problem at a national level based on contributions by various sources and, moreover, to facilitate
the coordination of actions among involved sectors, agencies and professionals.

NOTE This protocol is one of the components of the CAN-MDS Toolkit; its usage should not
conflict to routine practices of the Agency.

2 PURPOSE

This protocol is for use from national groups of CAN-MDS Operators. It offers step-by-step
guidance to CAN-MDS operators (that are involved in reporting, investigation and/or
administration of child protection cases) for recording and administrating cases via CAN-MDS
System. In case that the dedicated Operator from an Agency is not able to proceed with a case
recording, substitute eligible (and trained) staff can use this protocol to proceed with this case
recording into the system.

NOTE The Protocol does not preclude Agencies from adopting additional strategies that may be
more effective for complete data recording in specific conditions.

3 APPLICABILITY

This Protocol applies to all cases where a child maltreatment incident (according to Case
Definitions) is identified or reported.

Case definitions are based on the United Nations’ Committee on the Rights of the Child’s General
comment No. 13 (2011), “The right of the child to freedom from all forms of violence”
[CRC/C/GC/13 (2011) §19-33]%, UNCRC Article 192 and the World Report on VAC (2006).3

NOTE In order to ensure at the greatest possible extent a common understanding by any potential
Operator and, subsequently, the recording and collection of reliable and comparable
information, apart from the definition of child maltreatment according to CRC/C/GC/13
(2011), a bottom-up process is adopted for operationalizing the above mentioned
definitions. CAN-MDS provide the Operators with two alternatives: to define the case either
starting on the basis of basic-broad forms of CAN (and proceeding into detailed
information) or starting on the basis of detailed acts of maltreatment and/or omissions
(and the broader categories are auto-selected).
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Specifically:

- if Operators are very familiarized with forms of child abuse and neglect according to the
above definition (CRC/C/GC/13, 2011), then they can proceed with a top-down process
to select the appropriate form(s) of maltreatment;

- if Operators are not familiarized with forms of child abuse and neglect according to the
above definition, then they can proceed via a bottom-up process: instead of using the
broader classification of the main types and subtypes of CAN, pre-coded exhaustive
[check]lists of clearly defined specific acts of maltreatment and omissions are available
(which can be identified by the Operator via observation, interview, available
information or other means). By choosing one at least act or omission, the system
automatically indicates specific subtypes and main types of CAN;

- lastly, a “search” field is available for facilitating operator to identify a specific act of
maltreatment or a specific omission.

All above alternatives allow the recording of multiple forms of maltreatment.

4 DATA SOURCES

a. of CAN Case Reports

Trained Professionals working in Agencies where child maltreatment cases are addressed.
Agencies could be activated in the following fields: education, health and mental health, social
welfare/child protection, law enforcement and justice. Professionals could be respectively: School
principals, Teachers, Pediatricians and other Medical Doctors of various specialties, Nurses, Child-
Psychiatrists, Child-Psychologists, Psychiatrists, Psychologists and other licensed eligible
Counselors, Social Workers, Health Visitors, Police Officers (Minors’ Departments or in general),
and District Attorneys.

b. of Information

b1. A case could be identified or suspected by the Operator (for example via routine screening
or during his/her contact with the child in other settings, such as in school or hospital); in
such cases no external source of information exists.

b2. Otherwise, sources of information could be the child-victim itself (self-reporting), a
relative of the child, a friend or neighbor, professionals who are mandated to report child
maltreatment cases (see national legislation) or any other citizen.

b2.1. Means of Communication of information for a case of CAN
Initial information can be reported by source of information face-to-face with the
Professional-Operator, via telephone or in written (by email or other means).
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5 ELIGIBILITY CRITERIA for recording a CAN incident into CAN-MDS

NOTE See also Applicability and Case Definitions

a. Minimum required information for recording in CAN-MDS
i. Available child’s name
ii. Atleast one reported act of maltreatment or omission in child’s

b. Exclusion criteria
i. Not available child’s name
ii. No eligible case (no act of maltreatment and no omission is reported)

6 SETTINGS
a. a CAN case is identified or suspected by the Operator

(implementation of routine screening policy: depending on settings’ specifics)

1. The Operator proceeds with keeping information about the case (according to
his/her usual practice).

2. The Operator takes care in order to keep all information required to be recorded
in the CAN-MDS (if they are not included in the ordinary information the Operator
keeps and if this is feasible).

TIP: A checklist including CAN-MDS data elements (Annex 1) could be of help for
checking about the completeness of required information.

3. The Operator communicates with CAN-MDS Administrator to ask for a
pseudonym for the child.

TIP: The Operator can proceed with the recording of the incident by using a
temporary pseudonym (auto-generated by the system) and afterwards to ask the
National Administrator for the Child’s ID.

4. After receiving the pseudonym, the Operator enters the system using his/her
username and password and proceeds with the recording of the case following
the instructions included in the Manual and in the online CAN-MDS System, as
described step-by-step below:
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e-CAN-MDS - initial screen Notes

e R ] l . eew YOU (the Operator)
€ o a i aimpiams i L5 L Enter username and password
Example: username: demo

.#.#.0.:. password: demo

£V e

ERTEN Lsernane deno

ONITRA Pt

ENTEN Poswmns

Sronrneds Plorn

Note: Usernames and Passwords for CAN-MDS
Operators are provided by the National
Administrator to Professionals who fulfill the
eligibility criteria and have previously completed
successfully the CAN-MDS short training.

Note: The system is automatically disconnected when
no activity is observed for a 10-min period.
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Operator’s Panel = new incident = Agency’s ID and Operator’s ID

SYSTEM: Agency’s ID [DE_R1] and Operator’s ID [DE_R2]

~ 8 x| are auto-completed*
LI S S
.,‘,‘,..._.. TIP: When you enter the CAN-MDS system (by usmg_your
username and password) your personal ID will be
@ Engn ~| Operators Fan:
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e-CAN-MDS - introductory screen

In the right side of the screen, system’s operational
tools are available (including language selection

:Q\E‘_\r'un«r.w « (o - B %
- o a settnary * N L@ drop-down menu, Operator’s Panel, Print and Log
out buttons).
MEMO: Meaning of Symbols & Colors .*.*.’... )
= e -]

TIP: The column in the right side of the screen is

B[ MsoCorsistedourith i T . Wekzive, tarse!
Fe , ﬁ actually a list of the MIDS data elements that
Z x oA L T S LR L Lo ST L £ L L LI £ SIS S L L L a :;::::;xn‘“, 1 Serves in mu,t’ple WayS:
¥ e bt ok o | reys o rara) i | R TR ae—
T e N ey e— be recorded
£ T T — B indicates who records the necessary

i Lt : :
: information, namely you (green boxes) or

the system (orange boxes)

& provides you with an overview of the
information already recorded and with
notifications for potential duplications

B operates as a navigation menu among the
different data elements

Note: A memo explaining the meaning of symbols
and colors used in the application is presented. This
may be useful especially for new users. To proceed
with the recording, a familiarized Operator can skip
this screen by pressing the “skip” button.
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Language = drop-down menu Notes

Although your account is by default connected with
your national language, you can change the
language by choosing one of the available ones in

the drop down menu, even during the recording of
[@ o <] T an incident.
e =3 English v
@ = EMnvika
BB [cRarROH
ﬁai GRAT HOLOS1 2634 1003 n] Franqmis
N e —
N T — M  Deutsch
e T — i
N (o e — §5 alano
e — A
i — Bl Roméana
E— 5
0 e r— B3
% - P
(2] 5
% %  Nedertands
“ 3 wt (251 - catalé
Een
- L]
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Operator’s Panel Notes

-8 ox

X ESakns ﬂ Operator's Panel A number of administrative tools are included in the
+ @+ 8= operator’s panel grouped in three categories:
o-c0ef CrE P g

my previous cases = related to account (update and/or confirm

¢ contact details, change of password);
= related to previously recorded incidents (list of
'_‘_“EW""‘CidE"t incidents IDs and list of children IDs)

my current cases

| GRAI-ROH1

| GHAS HOIOD1 2634 1003 |

T = related to incidents the Operator currently works
- with (list of temporary children IDs and
notifications)

Below, each tool is presented in more detail
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.+.+‘+.=0

Operator’s Panel = my account =» contact details
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Iderity Confirmation
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TIP ¥ thw sbcws whervation needs Jpdote, pla oneast the CAN MDS Adrivatiatar Ofice.
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Contact details

- Check your identity information
username

agency where you work
phone number

email address

TIP: Here you can update your contact details, namely
phone number and/or email address
- fill in the new data and/or email and press
submit

Note: For changing username or agency, you shall
contact the Administrator
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Operator’s Panel = my account =» change password

(B @ [ G SN X '.“‘ v

[ = O a St wteat 3

Change Password

) S et g b e ooy

L T

i T —
A R —
O T ST T —
L (S —
N T
SO8 L —
L T —
BN ST —
O LT —
N IO o —
B e —

Change password
- A password will be provided to any Operator (along
with his/her username) by the National Administrator.
- Operator can change his/her password by using this
form.

TIP: It is recommended to keep your new password in a
secure place in order for it to not be accessible from
any unauthorized third parties.
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Operator’s Panel = my previous cases =» List of incidents

%@P AN MG SUPLAN LQU = o %

22 e ettt R List of incidents

holding the specific account (i.e. username & password)

S ————— .::r_..:..m.....p..m...... Ry S— rT—— TIP: By pressing the “display and.print” button you can
il e T o a : see and/or print any of the listed reports
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::.vm’ hvénows U, :aa:’xmcmm hirisseeyy a m |

e [rasees i o a_ |I==

eyl BN L vtass o T COL e snecasanesia QL ﬂ °

(PRS-t gt s i - W cintres emrvete 1T Rt o e e A OO LY a

i:?:""" e— L roseas ;:::‘“"""“ anmwe_disonssr  Q




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . £ ‘ s . —
[REC-RDAP-GRV-AG-2017/ 810508] :

Operator’s Panel = my previous cases =» List of Children’s IDs

[BIE]  ooves o < D B[
2 K R List of Children’s IDs
PSR - Overview of the Children’s IDs for which the Operator
holding the specific account recorded one at least
incident
sy FONORI01S ba T st amcact
| ¥ [ fhert_sacoed
== e Ll Note: Depending of his/her level of access, Operator
R b ot . o can also see a drop-down list including the
e S poame g Tem i incidents recorded by other Operators for the
g a0s et == umm_lmm_ specific child (as below)
FIEIINITS PR IT e L1 Jaadwes sniied
S S SN L AT T —
L T T —
LGS —
N (O —
R N —
A A —
L B —
BN BT —
R T —
N O e —
M (e —
wa [~}
s S bt g etk ity
TIP: By pressing the “display and print” button you can
see and/or print any of the listed reports (as above)
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Operator’s Panel = my current cases =» List of Temporary Child’s IDs

LI = o X List of Temporary Children’s IDs
=5 S R : A ef L5 L - Overview of temporary Children’s IDs for which the

e o9 9+@:- Operator holding the specific account recorded one at
List of g ry Ehild's
et least incident without having yet received the Child’s ID
= from the National Administrator.
e —— T — - Upon the receipt of the Child’s ID, the Operator can
lsasa hata 13 RS- . loed e M “ ”
o w— o G e | | S e press the button RepIac.e ID” and replace the .
owme Lo — I —— | | LU e temporary ID (auto-provided by the system) with the
- . - e K‘“"‘é?.z.%;m one sent by the National Administrator.
W (T T —
el L —
gmx_'m— TIP: If the Child’s ID concerns an “unknown” child for the
O
:;n.._ system (namely a child for which an incident has not
N
(<3 QIUI—roLT been recorded before by any Operator), then (after
LR T — ap —
T — the replacement of Child’s ID) the record is final.
BN T — ild’ “ 7 chi
e In case the Child’s ID con.cerns a l.<nown chlld for
::u:.xm::- the system (namely a child for which there is already
2 O TIIETT— ..
ca @ at least one recorded incident from another
Operator), then a new incident will be added

(without deleting the previous record(s))

Note: Itis recommended to the Operator to
communicate with the National Administrator in
order to receive the Child’s ID and proceed with
the replacement of temporary ID as soon as
possible.

W e et aer e Vet by gy
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Operator’s Panel = my current cases = information

- * R ] petiwteety
0 Information
Notifications
- In this page the Operator can see messages,
announcements or reminders sent either by the system
e = £ or by the National Administrator.
F:102078 EE2004 I fiee Moreover, a history of the communications will be
available.
-
M S re) g ——
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- 8 x

* ™ L7

MEMO: Meaning of Symbols & Colors .’.’...’. New inCident

(@ g v]  oeswrew - By pressing the “new incident” button the Operator will
il b 530 17 eI A G YO A TR MBI Y8 el exit the “Operator’s Panel” and s/he will be able to
s T T proceed with the recording of a new incident.

| GrALROMOL
. R \ CFLATH0N01- X
ST sebarDOs (bocl o Faasy i ppebuatis | )
O 851 0F 1 COBRLLNOD B s Pefed |
A [ Cowmivinbmin |pamimed . T e G |

Codes of Sncordnd sardide

CECEEEECCEEEREEE

Nore 32 Cymratar for (he recer |

i

T AUIEADY EXSTING 1) feam oppamar n CHELDS 1 AN v IMOOENT 1) |
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... new incident =» child’s ID

Meace, msart Chuld's 1D pravided 1o you by the Admmnistratoe

o I | O000000000000M;KK

e Ll

1 A Hor T

A B

OPERATOR: Enter Child’s ID [DE_C1] (i.e. pseudonym)

&g | 123456789 )

Note: This data element is completed by you, after you obtain the
ID by the national Administrator.

TIP: Step-by-step process for obtaining a Child’s ID
(pseudonym) is presented in the Operator’s Guide.

Temporary Child’s ID

In case that for any reason you like to proceed with the record
before receiving the Child’s ID, you can use the option “Not
known Child’s ID” that generates a temporary ID (and to replace
this afterwards as explained above) via Operator’s Panel.

Press Continue with the recond
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... new incident = child’s ID = known OR unknown child

Thes £ 5 10 gan

P e T RO

L Ty

Thes Ch 5 10 an

PITARAE s TeiR T 10 B

[ UNKNOWN CHILD ]

If the child is not known, the pseudonym will not be
identified by the system and the Operator will be
informed respectively (see screenshot in the left); in such
a case the Operator should fill in all information that is
available for the child, his/her caregivers and the current
incident.

[ KNOWN CHILD ]

If the child is known, the pseudonym will be identified by
the system and the Operator will be informed respectively
(see screenshot in the left).
= In case of a known child the Operator will be able
to see the available information for previous
incidents according to his/her level of access as
well as who else worked with the child.
= Moreover, standard data elements (such as
child’s sex and date of birth) will be pre-
completed although the Operator will have the
opportunity to make corrections

TIP: In this case a slight different process will follow, as it
will be explained below (after the process with the
not known child).

Press Continue with the recond




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . £ ‘ s . —
[REC-RDAP-GRV-AG-2017/ 810508] :

... new incident = child’s ID = unknown child

o bt e [ UNKNOWN CHILD ]
- O a sttty * & L @
ey = 7 If the child is not known, the pseudonym will not be
W Child's 10 you proveded Is refecred to an . . .
P identified by the system and the Operator will be
( i ) e A informed respectively (see screenshot in the left); in such
- a case the Operator should fill in all information that is
e ) . . .
mwincann e ’ available for the child, his/her caregivers and the current
T YOU e e 1o prooned Wk The renond of & s e of (el | (P sy estesrd, [LESTINS2Y) ] )
| iiote prociesd it smcsmtiig b g incident.
[ et et e :
| e elated su aaed 2
S logrringmni v
A L —
K KT T —
D T — G —
L LS D —
M T —
K LT T —
LA T —
L Lo —
B T —
R T —
R IO o —
M e —
. D
L 4
Press Continue with the recond




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . £ ‘ s . —
[REC-RDAP-GRV-AG-2017/ 810508] :

new incident = unknown child =» date of record

L lIVURE G ST

- O a Sttt

The Chikd's 1D you proveded is rafecred to an

| RN IR )

YU M Ering 1 (Vuoned Wit Thar renondd o 4 e Gese of (kegid | (i sy et serd. |LEST23323)

| aie procest Wit evaeding of
[ et et e

| enM mtated veiamet

| fevey s varanes

| mervom reed varabies

EE%EEEHCE L

SYSTEM: Date of record [DE_R3] is auto-completed

e.g.| 2019-09-24 (15:09) ]

Continue with the record

Note: To this point 4 out of the 18 data elements of the
CAN-MDS are already completed:
= Agency’s ID [DE-R1], Operator’s ID [DE-R2] and
Date of record [DE-R3] have been completed
by the system
=  Child’s ID [DE_C1] has been completed by the
Operator.

£ [GR-A1-ROI001 |

E7 [GR-A1-ROI001-2634-1-003 ]
& (123123123
£5 (20190924 [15:09] ]




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . £ ‘ s . —
[REC-RDAP-GRV-AG-2017/ 810508] :

new incident = unknown child =» date (and type) of incident

LI TR - o x OPERATOR: Enter Date of Incident [DE_I2]
/- O a Settimtenty w2 * » L @

Plaasa record the referred Date of Incident e'g'

@ | A7dIna” event ook place - Kot contimuans makeeatment |

Q (Wnovn . @ N o vib . |
@ (KT et ok gl 1o ot e[| o ) O [ Unkrawn ; |
@ AEHWNTNE Cavglete s pracaocky o parrdde YV AS). 00 B (oeasinom et 3 — —_——— — =
G LTI —
pem— ~Tr—T i ATEER -
BeRrnlouhvr sy ing U it & oo pOTes N L T —
gma:zm— TIP:  The incident could be a distinct event with no
L T T — information for further maltreatment, a distinct
o (i - gnz:m:— event in the context of continuous maltreatment or
heown O T — . L . .
O G T - e LA AT — continuous maltreatment (e.g. omissions in child’s
© [ Coriruson matmarmers -3 Sinct avest’ ockplce Ty gac::m:— care) without distinct events (for more details see
T | Y W Coock ONE 1 e et - ,
© R e ] Operator’s Manual).
— MO o —
© {Ouring tha laet 17 emtha M e —
8}!‘!5";'.'1?‘1!2?‘?.’? (& ) ° Note: Please record date of incident as accurately as

O {krewn possible; if the exact date is not known, you may

select from the remaining options the most
._ appropriate (see also Operator’s Manual, DE_I2)

Press Continue with tha record




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: 7rom planning to practice’

[REC-RDAP-GBV-AG-20(7/ 810a08]

©:00:0-6

new incident = unknown child = incident ID

R  cinacs memian . [
“ O a ttliteaty

@ record the Sourcs
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;vn;ﬂ;-m el BACNT's pAIVEL e peoader

'lmuvmnuﬂ&a mmmw vy, woﬂronml
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anelww in t)*uvvlkmﬂe (M 20 reated senvies

| Panarnel workry £ Bohs fra esfrrosment
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Persoroet working i (amm-ﬂ wmmwnm I(!M uv

wmnm
Wmu‘nmnq.mu

{ Nnmud wivkig mrm\n for pezyse with Mlllm -~
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il 1y

SYSTEM: Incident ID [DE_I1] is auto-generated

e.g.

; (123123123 ]
=0 [2019-09-24[16:29] ]
B [123123123-20190924-162950

Note: Once the Operator enters the Child’s ID (or
temporary ID) and the Date of Incident, a unique
Incident’s ID is generated by the system (combining
Child’s ID [DE-C1], Date and Time of Record [DE-
R3]).

Press

Continue with the record




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: 7rom planning to practice’

[REC-RDAP-GBV-AG-20(7/ 810a08]

.+.+‘+.=0

new incident = unknown child = source of information

(B @ onas s < | § 0 - o x OPERATOR: Indicate the Source of Information [DE_R4]
- O a ettty * » L @
Piease recard the Source of Information .‘.’... ‘ e.g.
o -]
e “) T SEITEPOTTED 5 (SWERED] peTpetator
T —— .
O (vawecnes | 'ﬁl @ |‘>5(h00| Jpreschool /kindergarten personnel
Q l&n_vﬁdﬁ%ﬁnn!u- J » - r 1 ORAS HO 1 t—
© | Ol Jabagert) v - ) R CIEE  —
o ; . o
- = 0 e ' TIP: A child maltreatment incident can be detected by
O 1 1202120020 t0s Wik i .
o .. you (the professional-Operator), reported by the
gl. B e r— (alleged) victim (the child) or reported by another
® L T pee— source (see also Flowchart, phase “Reporting
) Lt arthity oE°T 1000 SO0 ecer. M tport scan) g T — Procedure”)
O (Ameyweoun sepontes L0 LTy T —
© [ Prrmacem| wiwking b Chid 2y cove wrvicm L LT —
% O - ATl . . .
© { Petssensi working b Sockal Sevice/ utrbc-Cemulioce! | "dw_ Note: Personal information concerning source of
O Perscenwl working in Meadth sereses | = . .
O (s wasbirg i Mirad Ko Serves , gur:zm:— information are expected to be kept by you (the
O { Persnensi working h Onflaasyt)swerile owrt st reated servicen L Lo T — Operator) in the context of your everyday work. No
O | Panaroed workiy i Pobes Sow esforosment n . H “«
O (R ™ : o further information about the “source of
© | Perscroe webig b Cormmminy agrrvy inchitieg ageecies wiekieg agains: IV ] information” are recorded in the system. Any issues
o L L about the source of information can be discussed
O  Persarnsl wocking in NGOV smactsions . . ..
O | Pormream wirbrg i servics for pezyse with dhalabiins with the National Administrator (see also
O (Ot Operator’s Manual, DE_R4).
i Press Continue with '.h:'rc-::f';'




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . £ ' o . —
[REC-RDAP-GRV-AG-2017/ 810508] :

new incident = unknown child =» form(s) of maltreatment

LI TR - o x OPERATOR: Indicate the Form(s) of Maltreatment [DE_I3]
) sororee * N L & e.g.
‘9009 |
cord e Farmds) of Maltraatmant . ." .
o | e camced )
M ol leit}.ﬁu&-hhﬁhnmunu -
- Mjumoa'umﬂmnll-‘ﬁu-ﬂhulhml -
ETRNE b e e ey g S R e ] b b s i il Pare uowee b dtsdert dn patutie o dur el N (e Vag b Tenet
, = | e—r— e :
{ Acts Committed O=issione )
[ | Visrnt ta sppateat na¥ Skt 2arm actaees | [ | Orrdssiana vt chikd s care £ Moghect - : e ¢ [J [Srodivg
I ol
| B Phryuicat ickerce ety committed bk or whout bsjery| B m} rmwdmnmumwm - 2 Bnnae f
W | Ohyvcal wolers st/ corperst pursshmer’ “dncipine |~ ] | Servatart igncting of e chabds ervstionad oot/ Chesric isattention s BT |
W [ Semrg
11 [mackirg ' )
T [Sourbieg IMPORTANT: DE_I3 is the core of the CAN-MDS and the
0 (fuciw ' prerequisite for a new record in the CAN-MDS: no data for
= | lrmmnml - .
03 (hiteghar DE_I3 means no incident to record.
[ | thetirg with a= abject |
£1 [ 2eoien )

Note: Select AS MANY AS APPLY among the alternative
: . violent acts and/or omissions presented in the pre-
= , = K3 o coded lists (e.g. see picture in the left side)

7] Aefinal 10 prmeste prewetties health care |vacorations, tikee, and
| dertial cane|

) 3| Refisal s sllow fpronialy comée oiecicalome for grromd bevtch TIP:  You can choose among “basic list”, “expanded list”
\ cndiun rgernent

] [ Uinpsnitied detay 16 vk remded care or use the “search” option (ctrl+F)
] | Foihure 30 provice with besic mesical care.
O H;(h‘-l g ] | Whihokivg susntud medial cors )
o :',mﬂwlm,_'“”mu,,__m \ [ mwuunmmw-mnmm.mm Press Continuewith the record
o |lo;i;4ut \ 0 'M\(lenoﬂﬂﬁmw‘uns

e 1 - Sacumecs fabice o ot sk sl

3 [Trne v o tyvog 22 scrmwtbeng reatriberng o chith ks




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . L . o . —
[REC-RDAP-GRV-AG-2017/ 810508] :

new incident = unknown child =» place of incident

?ﬁh AN A SLPNERLAN X L@ -
“ O a Sttty

Flease record the #lace of Incident

S O

Detanthen o6 (NN AN

Letiun/ Papdecondl Recreationdd ared
;-mv-umvh

o

Edecational settae

Medhod Sorvees

Patd rarsgeration

Peble place) et commered & sammdng ses
Omrer plage

DooooCcO0oppoOoocomo

- o x
* M~ L @

©:9:0:0:9
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B [ et wowrt i b - o oot
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TRee

]

i
b
|

roly L1800 pmias

OPERATOR: Indicate the Place of Incident [DE_I14]
e.g.

Wmu
| M | Home/ Family
_ [ Homa/ Relatives

Note: Even though the incident can concern a case of
continuous maltreatment taking place in various
locations, please record the last known location
mentioned by the source of information.

Press




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: 7rom planning to practice’

[REC-RDAP-GBV-AG-20(7/ 810a08]

©:00:0-6

new incident = unknown child =» child’s sex, date of birth and citizenship

OPERATOR: Record Child’s Sex [DE_C2], DoB [DE_C3] and
Citizenship Status [DE_C4]
e.g.
# [tk ] I
. ol Earmale ]
o — B e il
| AL I 01 2261 J o1y . .
g —— - TIP: “Sex” refers to child’s biological status
| 201588 34 % 59) )
C e oo ———— Jikee .
B (2 et vt i vhwce - Mo covt
o METmEWE Pa car (e tol S et YV A DD QE | @ B WIS ‘ I
© (<38 yours oM 0 3 yr nemen} it B e e SR ITIT T e
O (508 Frab” acverding b gt YA 00 rd oo M e i 3 ;L""-‘-E'—"-—
s S —
O (hus L — . .
O (Unown gm_.m,_ NOTE: It is important to record the full date of birth of the
e Jomon —————— e child (f ot available see the instructions)
ot Lol g tnd o e gml:zi
® [Cumn . O IO — A X
® won BN (e — | @ [Oten "|
O f;nmmin n ® q’ T l
o j-‘:.-&'..‘;‘-" ° | ..nh._‘m
© | Poat knvswes ) . - . ..
Note: Citizen e.g. parents are citizens (jus sanguinis); born
B within a country (jus soli); naturalization (for more
details see Operator’s Manual)
W et rrtonrt g vy Tempmew pay

Press




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: 7rom planning to practice’

[REC-RDAP-GBV-AG-20(7/ 810a08]

©:00:0-6

new incident=> unknown child=>» family composition & primary caregivers

Notes
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f
i
i
i
i
i

}
i

I [ Yourwer an the [seped] wictizs
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I | Ocher than the |abeged] wtin [+13)

£ dﬁ”-rﬂ«:
1 {Ofer reiotvein

| Pty dwncls)

Nt b

OPERATOR: Indicate the Family Composition [DE_F1 A, B,
B.1] and Primary Caregiver(s)’ Relationship to Child [F1
C>DE_F2]

e.g.

| @ (Chi ves wih in/her oty (kg bckomical/ sdogtie] |

Potie \ ® ¢
Moy Fmeiif

| Dby gt

wawy .

[ R A P

IR N I e

0 P gt e [ 1 ' Q

Note: If you check “Boarder(s) (when the child lives in
residential/ institutional care)” or “Not known”, the
CAN-MDS will automatically skip the sub-elements
B, B1 and C, and will redirect you in the next data

element (related to child’s primary caregivers).

Continue with the record

Press




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . L . o . —
[REC-RDAP-GRV-AG-2017/ 810508] : :

new incident=> unknown child=>» caregiver(s) relationship to child, sex, date of birth

. L OPERATOR: for Primary Caregiver(s) record relationship
pa O G © ety s e 13210 "N L2 (DE_F2) (if not auto-recorded), Sex [DE_F3] and DoB
[DE_F4]

e.g.

Y — L E—

= —

O (orarnam i

© [ Unkeown setationsiin O [ Usknown eationstis : g‘”'“‘"""’"
B |G s e
A “eral” wewrd Wb thecs - M ool
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"‘"‘_ I @ i O [ 1nnwe I

Vara | ooy
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= A | S ALY | )
2120w ® " O1wy |
e o Jore

|

I
i
£
i
1
£

Note: The CAN-MDS will update the respective fields in the
DE_F2 according to your selections in F1C.

EEEEErrerereey
i‘
)

O (e T s © | [ ST Sk OO o1 Caregrer
CIEL i olm ' ) Pas seced (he fud de o ST Y9 M DO
O {Unksawn T O | tskren g O fd e dhidigire TIP: A primary caregiver cannot be an underage person
rbssee thee . .
e e (i.e. another child).

W DCCADE b sebnown. thee:  Uslesoaw

Press




Neglect via Minimum Data Set: 7rom planning to practice

Action "Coordinated Respanse to Child Abuse &
SRR @@+ @@
[REC-RDAP-GRV-AG-2017/ 810508] :

new incident = unknown child = institutional response

%@P AN A SLPNERLAN X l.‘-“ v
- O a Sthowteat y

Plase record any Institutional Responss

a Owack bebzw s rmay s mhcatie
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W | Action taken nommmwuvmnﬂ -
= |(Wv«um nnl. -mlluwdlm

'trruv-n " ::

0l wmu m -lh porere ma (rﬂd Icoeﬂa
{7 | 7oles amergmcy wu-m-\ srommdure

0l (w»:-um -‘tn nnr"n mu! mcmu
] | Seferval to g protecion /-cu- ey

r')uu-n-u‘

(] Action taken SORAT ar SAHIVALENT ALTHORITY T0 THE COLAT -

| INVDOVWEMENT
2] | Ost al heeme placemere

- o x
* M~ L @

.‘.0.0.".

i ||E.ulmnl

m.uuamauvm

giﬁﬁlilil-i

| 20159334 |59

a
g
g
Ed
¢
g

EErrererrerereer

OPERATOR: Indicate the Institutional Response [DE_S1]
e.g.

L=} 1
I Acuun taben WO COURT INVOLVEAENT | -

. Chde revmadrn i Py with plarned nteiverdion |

=~ L ]

Note: If “Yes” is applicable, then proceed by checking
from the list below as many as applicable.

Press Continue with tha record




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . £ ' o . —
[REC-RDAP-GRV-AG-2017/ 810508] :

new incident = unknown child =» referral(s) made to services

B s s < [ = OPERATOR: Indicate the Referral(s) made to Services
[DE_S2, S2.1 and S2A]
e.g.
Paase record any Referralls) mada to Services by you/your agency
B
® ™ -~
O | Unknown ] £ | dodclal Sevvces -
© Nore 1 oL 1 A0 14 931 } ('] | Mndicsl Services v
ol o P 0 Sonamimeam (] | Meniet et Serions v
0 ?.uasmm - : (1 indepenibarm Autturities
O {MedeaiSorocas T [ s e | W sovhel Wellare Servkons -
(] | Mernan rioath Seraces v B (2ot vt o thoce - o ooed ) ] | ownanen Yanentn fuou anénoke. .
L] [ mdepenéent Aumorities LS ] o | . 2
o — - B — O (M waomy
(8] . st Yrigeaio - : (. O huunwhlﬂhlv
L R . EIR) @ for ook AND famby
O [Tor SAONLY B[O v 0
O | for carmghome | LY : 1 - s Gy Nl vwh 8 Bt
@ [ 1o il AND amiy el . . . . .
G i."x;". = o : Toas en TIP:  Notifications will be automatically sent to services
s - 908
[ | Lot Srborcermen rebnd Servcay - o (e S e 0 COUNT S0P selected by you in DE_S2
[ { Comemariny Orgwbiations mé NGOs - L (ST —
[] [Eotuing bowpitran ané Sensarch Gryarscations v K2
O] (Fheations soveres v ° Note: Sub-element (S2.A) is completed by CAN-MDS
2?:;:::" ------ = Operator(s) working in the Agency(-ies) that
received the referral(s) made (by you, as indicated
s M ——————cei— in DE_S2)
Press Continue with the record




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . L . o . —
[REC-RDAP-GRV-AG-2017/ 810508] :

new incident = unknown child =» check record before submission

LI T = & %,  Theincident record is completed.
“ O a Sttty - 2225 * O

CHECK RECORD OFTIONS

Now you have the opportunity to check the information

SR
AT you have e.ntered. o
iﬁ If you realize that something is not correct, you can
j e e g 1 1t pote® l a I N— make the necessary modifications by clicking in the
S — o o o i e — e —— o — respective Data Element on the right side of the screen.
g;m»numn
1T Dute a1 ardest |3 “Grbeet” sl 068 Bte - ML cosToutes rmali EoyRest - 2513 8 22 B [0 1eeds vrea
N - Soure of fermatiorr | Schot Simeschoot (hedergerten perorvwd . .
wedont o S iy PR S e e e e : e Afterwards you can submit your record
2, ot o1 erten | hesnid Porws __&—
10 uum:: e [Foywa romre as vt jun
R . M'*
R0 Wpeyen 3 Dofe of beote | 3012 05 00 : Vol
€A - Cruenang St | Coes with © :vnnn
FE Doy Crspasiinn | 4 wadiusy fadwly LTHE bt wih FAUTe! | awdy Orn habag MaRaeil) 5345 teet B [Czo w0
2 13 - C04 Rewiassbas 5 ThAL I Pasain] - | 1w Dty Cul Bvms, w08 Bty

Porey o Cmegon ey s pracl e : P
4 Campvesde] i | 10 39 B [P v ;
B1- M st | YeS - Aon Wby KD COLINT IVWOLVENVERT - Ohdd sptuen i bavdly with plirres boses westias b Pnﬁt—
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Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ ‘ L3 . £ ‘ s . —
[REC-RDAP-GRV-AG-2017/ 810508]

new incident = unknown child = submit record

- - = o % CAN-MDS Feedback
pa o & sttty . ® A LW [for Operators with access level 1 or 2]

AECORD COMMETED

Note: From this menu you have the option to
= view and/or print the auto-produced report
= view and/or print all records for the specific child
= view who worked with the child in the past (if the
record concerns an already known child)

R
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Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: 7rom planning to practice’

[REC-RDAP-GBV-AG-20(7/ 810a08]

-9+ O+Q-

submitted incident 2 unknown child =» display/print record
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Example of auto-produced report
[for Operators with access level 1 or 2]

By pressing the “print” button you can print the report (or
save it as a pdf file)
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Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . £ ' o . —
[REC-RDAP-GRV-AG-2017/ 810508] :

submitted incident 2 unknown child = display all records for this child

= 8% History of records for the specific child
LA <O [for Operators with access level 1 or 2]
All known Incidants for this Child .‘...O.g. By pressing the “display record” button you can see each
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of the available reports
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submitted incident = unknown child =» display who worked with the childin  Notes

- 8 x
% JIEEIRA Sample of the report providing authorized users with
.0.0.0.:. information related to professionals who have worked
- with the specific child in the past (including contact
ey details of professional(s) and of agency (-ies) where they
worked.
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submitted incident 2 unknown child = log out

B @ on o asen x| $ W S
“ O a - ' LA A S A You can exit the CAN-MDS by pressing the button

Log out!
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. new incident = child’s ID =» known child

f@fd't‘.mmw * IK-O- v

- O a Setiimteaty
The Chik!'s 10 you provided Is refecred to an
[ NOWN J
ENSTING OWRLD RECORD
W NN RICONS

VOu M€ gaing 1o (rooned Wb The renondd of & e T bt by the el 12200

Prmis poined Wit Aeihig of
M T v

tamdy dacnd varabios

T Ty p—

Haaes provend with cecanding of:
Srwrt retted ewisie
{ servee rewed varatics

" B
*® w L @

©:'9:'9:0:9

e

Webiaa darrnd

! NEEE ]

il
5]
2
(%
.2
g‘

20001

CEEEELEEara
Eiiﬁgﬁﬁi

EE

EEEE
i

[ KNOWN CHILD ]

If the child is known, the pseudonym will be identified by
the system and the Operator will be informed respectively
(see screenshot in the left).

= |n case of a known child the Operator will be able
to see the available information concerning
previous incidents according to his/her level of
access as well as who else worked with the child.

= Moreover, standard data elements (such as
child’s sex and date of birth) will be pre-
completed although the Operator will have the
opportunity to make corrections

TIP: In this case a slight different process will follow, as it
will be explained below.

Press Continuowith the record.
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new incident = known child =» date of record
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SYSTEM: Date of record [DE_R3] is auto-completed

e.g.| 2019-09-24 (15:09) ]

Continue with the record

Note: To this point 4 out of 18 data elements of the CAN-
MDS are already completed:
= Agency’s ID [DE-R1], Operator’s ID [DE-R2] and
Date of record [DE-R3] have been completed
by the system
=  Child’s ID [DE_C1] has been completed by the
Operator.

= [GR-A1-ROI001 ]

E5 [GR-A1-ROI001-2634-1-003 ]
& (123123123 ]
£5 (20190924 [15:09] ]
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©:00:0-6

new incident = known child =» date (and type) of incident
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OPERATOR: Enter Date of Incident [DE_I2]
e.g.
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TIP: The incident could be a distinct event with no
information for further maltreatment, a distinct
event in the context of continuous maltreatment or
continuous maltreatment (e.g. omissions in child’s
care) without distinct events.

Note: Please record the date of incident as accurately as
possible; if the exact date is not known, you may
select from the remaining options the most
appropriate (see also Operator’s Manual, DE_I2)

Continue with the record

Press
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new incident = known child =» incident ID

LT TRy - o x SYSTEM: Incident ID [DE_I1] is auto-generated
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= m —— 2nm_m_:mz— Incident’s ID is generated by the system (combining
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g :::::::::::: unmzzrmm— Attention! When the CAN-MDS identifies a record (for the
O (thasa 3 o specific child) which is similar to the current one (in terms
O {ubrawn of time of record and time of incident) it will notify you with
.— a message that other incident(s) was/were recorded
previously by you or another Operator and it will provide
you with information for the most similar already existing
record; the highlighted records are the most similar in

terms of Incident ID to your current record (see next page).

Note: If the Incident ID is not similar with a previous one
for the same child, operator can continue with the
next data element DE_R4 (“Source of
Information”).
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new incident = known child =» previous incidents
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Known child, previous incidents

The list of previous incidents will appear; older/non similar
records will appear without colour, relatively similar
records with yellow and very similar records with orange
colour. For example:

TIP: In order for the Operator to decide whether s/he will
proceed with the addition of a new incident, s/he can first
check the previous records by using the

“view” button. If s/he decides that the

new incident is already recorded (from

someone else, for example), the

Administrator or Operator with level of
access 1 can use the “edit” button in order to add some
information in the existing record (see table below) and
resubmit the record (this action will not delete the
previous one). Otherwise, the Operator can proceed with
the recording of a new incident.

[T

Press

Data element related to: Editing/update permissions

R1 (Agency’s ID); R2 (Operator’s ID); R3 (Date of record): RECORD

C1 (Child’s ID): CHILD No editing permitted; auto-completed

11 (Incident’s ID): INCIDENT

C2 (Child’s Sex); €3 (Child’s DoB); €4 (Child’s Citizenship Status): CHILD Editing/update by the Administrator [Level O] (ALL Children’s
F1 Family Composition-F1.A. Type of Family; F1.B.1 Member(s) of Family; F1.B.2 Number (per identity of member(s): FAMILY IDs)

R4 (Source of Information): RECORD Editing/update by

12 (Date (& Type) of Incident); I3 (Forms of Maltreatment); 14 (Place of incident): INCIDENT ® the Administrator [Level O] (for ALL Children’s IDs)

F1.C Primary Caregiver(s); F2 (Caregiver(s)’ relationship to child); F3 (Caregiver(s)’ Sex); F4 (Caregiver’s DoB): INCIDENT ® Qperator with Level 1 Access (for incidents recorded by
S1 (Institutional Response); S2 (referral(s) to Services): INCIDENT him/her self ONLY)
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..known child =» proceeding with the addition of new incident

BE oo b - 8 x Attention!

If a new incident is to be added under the ID of a known
child, some data elements will be already pre-filled,

Piease recard the Source of Infoemation
; : specifically:
B = =1 . = Child’s sex [DE-C2]
Werove dered
O (wecnes ! 'ﬁ =  Child’s date of birth [DE-C3]
© [1éemifhed b rensire weresringd =] |osRvatenow DR ACL 91 i =  Child’s citizenship status [DE-C4]
[ ] msmuun-tm | o hn‘mmau:m . -
O | Parers Mo paveres parent’s mmlwruw«c | g d Famlly CompOSItlon [DE-F].]
L. - — 1 = . . . .
o == ) e ) 0 e { =  Caregiver(s) relationship to child [DE-F2]
Nel nd:n-m.nx o weth | . . . .
b _,w,:::' e : hr e = Caregiver(s) relationship to child [DE-F2]
© | el st o (] porpeiatie E:m:n.m_ = Caregiver(s) sex [DE-F3]
o i - e e — . .
O {tos whect Aoenperen ol | B (= = Caregiver(s) date of birth [DE-F4]
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e.g. ™ fMHtMvum |
and continue with the recording of incident-related
information as described above.
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new incident = unknown child = submit record

FBE] 0 cn e sovian < |0 - o x CAN-MDS Feedback
(- o @ - : LA S [for Operators with access level 1 or 2]
areiee il From this menu you have the option to
= view and/or print the auto-produced report
= view and/or print all records for the specific child
{2k 01 ; = view who worked with the child in the past (if the
O (A e an ;
S R record concerns an already known child)

(see screenshots below)




Action "Coordinated Respanse to Child Abuse &
Neglect via Minimum Data Set: /rom planning to practice’ . L . £ ' o . —
[REC-RDAP-GRV-AG-2017/ 810508] :

submitted incident 2 known child = log out

T e S
® N L@ You can exit the CAN-MDS by pressing the button
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a CAN case is reported to an Agency by a source of information

For screenshot 1. The Operator proceeds with keeping information about the case (according to
examples, please his/her usual practice).

see paragraph 6.a

NOTE The case could be either documented or suspected; given that no investigation
has taken place yet, ALL cases are considered as suspected

2. The Operator shall try to keep all information required to be recorded in the
CAN-MDS (if they are not included in the ordinary information the Operator
keeps and if this is feasible).

TIP. The checklists in Annexes | and Il could be of help for checking about the
completeness of required information.

NOTE If the report is made during a face-to-face meeting with the source of information
or via a telephone call, for each data element suggested questions are provided
below (4e-4k). If the report is written, the Operator extracts as many information
as feasible for the CAN-MDS

3. The Operator communicates with the National Administrator to ask for a
pseudonym

4. After receiving the pseudonym, the Operator enters the system using his/her
username and password and proceeds with the recording of the case following
the instructions included in the Manual and in the online CAN-MDS System, as
follows:

OPERATOR: Enter username and password

SYSTEM: Agency’s ID [R1] and Operator’s ID [R2] are auto-completed*

OPERATOR: Enter Child’s ID ( i.e. pseudonym)** [C1]

SYSTEM: Date of record [R3] is auto-completed

OPERATOR: Enter Date of Incident [I2]

SYSTEM: Incident ID [11] is auto-generated™***

OPERATOR: Indicate the Source of Information [R4]

OPERATOR: Indicate the Form(s) of Maltreatment [13]

OPERATOR: Indicate the Place of Incident [14]

OPERATOR: Record Child’s Sex [C2], DoB [C3] and Citizenship Status [C4]

OPERATOR: Indicate the Family Composition [F1] and Primary Caregiver(s)’

Relationship to Child [F2]; for Primary Caregiver(s) record Sex [F3] and DoB

[F4]

. OPERATOR: Indicate the Institutional Response [S1]

m. OPERATOR: Indicate the Referral(s) made to Services [S2]; SYSTEM:

notifications would automatically be sent to respective services

n. View, Save and Submit the Record [print report for your files, if needed]

AT T T@ 0 Q0 o

NOTES

*

* ¥k

The Operator checks the correctness of the information; in case that an update is needed, the Operator should communicate with
the National Administrator

If the child is known, the pseudonym will be identified by the system and the Operator will be informed respectively; in such a
case the Operator could see the available information for previous incidents according to his/her level of access

If the incident ID is identified by the system as already known, then the operator is informed that the incident is already recorded
by another operator in his/her agency or in another agency
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Suggested questions and prompts for collecting required information for CAN-MDS

NOTE The sequence and the phrasing of questions may change depending on the case and
what the source of information has already mentioned.

OPERATOR: Apart from your professional identity, introduce also yourself as
Operator of CAN-MDS. Explain the reason why you are going to ask some
further questions and encourage the source of information to provide as much
detail as possible:

“For the more effective coordination of our efforts to protect the
child, some of the information you provide us with, is going to be
recorded in the system; in this way we will have the opportunity to
see whether the child had similar problems in the past and at the
same time other professionals-agencies will be aware of the case.
Last but not least via records like this we are able to keep a track
regarding the problem of child maltreatment on a regular basis and
gain knowledge in order to implement more effective preventive
strategies”.

Concerning confidentiality issues, | would like to let you know that the CAN-
MDS is in accordance with the current legislation and moreover the
information to be recorded about the incident we discuss is coded and
provisions are taken in order that none of the involved persons (you, the child
or the caregivers) can be identified by non-authorized parties.

If a source of information does not understand the need to provide specific
information, the reasons can be explained again (namely for more effective
intervention in the case); if s/he hesitates to give the child’s name or other
information, it should be stressed out that without such information it is not
possible for any further action to be taken and, moreover, the identity of the
involved persons will not be disclosed in non-authorized Agencies.

Explain that even a suspected case should be reported in order for further
investigation to be initiated.

First ask from the source of information the exact name of the child as well as
nicknames (if nicknames exist).

For DE_R4 (Source of Information)

If the source of information does not mention his/her identity, please ask “Do
you like to tell me what your relationship to the child is or how you are informed
about the incident?”

For DE_I3 (Form(s) of Maltreatment

It is expected that the source of information will refer at least one piece of
information concerning the form(s) of maltreatment; in any case, the Operator
should provide some prompts for collecting further information, such as “Could
you please give me more information on specific acts the child suffers? Are you
aware of any specific omissions in the child’s care?”
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For DE_I2 (Date of Incident)

If the source of information does not mention when the incident took place or
he/she is not precise, please ask “Could you please tell me when exactly the
specific incident took place?” (try to collect the exact date as this information
will be further used for the formulation of V9 “Incident ID”)

For DE_I4 (Place of Incident)

If the source of information does not mention where the incident took place or
he/she is not precise, please ask “Could you please tell me where exactly the
specific incident took place?”

For DE_C2 (Child’s Sex)

Regardless whether the child’s sex is clearly mentioned by the source of
information or not, please ask “what is the sex of the child you are referring
to?”

For DE_C3 (Child’s Date of Birth)

Please ask the source of information for the exact date of birth of the child; if
the full date is not known, ask for month and year; otherwise, only for year

For DE_C4 (Citizenship Status)

Please ask the source of information about the child’s Citizenship Status “Do
you know whether the child is a citizen (and if yes, with or without ID”

For DE_F1-F4 (Family composition and primary caregivers)

Please ask the source of information about the child’s family and for up to 2
primary caregivers: “Could you please provide me with some more information
about the status of the child’s family? Who else is living with the child? Who
are the people who were responsible for the child during the incident, namely
what is their relationship to the child? Could you please tell me their sex and
date of birth?” If the date of birth is not known, then ask for month and year;
otherwise for year; if even the year is not known, then ask for decade.

Mean time required for incident recording

It is expected that the recording of each case will take 15+15 minutes to
complete. (15 min to collect the information (also part of the routine
procedure/not exclusively for the CAN-MDS, 5 min communication with
administrator, 10 min to complete the form).

NOTE:
You can use the form in the Annex | as a check list in order to be sure that you
are going to keep all necessary information to be recorded afterwards in the
CAN-MDS.

ATTENTION!

Do not forget to keep also the information in Annex Il that is necessary to
provide to National Administrator concerning the identity of the child and its
caregivers when you'll request a CHILD’s ID; this information will NOT be
recorded in the CAN-MDS (instead, a pseudonym is going to be used)




Action "Coordinated Response to Child Abuse &
Neglect via Minimum Data Set: /ram planning to practice’ . L3 ‘ £ 0 ES . —
[REC-RDAP-GBV-AG-2017/ 810508]

ANNEX |. Information to be collected from the data source and recorded in CAN-MDS

check- Here keep your notes with as much detail as possible
Data Elements .
box (you can use also the back side of the page)
D Source of Information
______________________________________________________________________________________________________________________________________________|
About the incident
|:| Date and type of Incident
|:| Form(s) of maltreatment
] Location of Incident
|
About the child
] Child’s Sex
] Child’s Date of Birth
] Child’s Citizenship Status
D |
About child’s family composition
|:| Type of family
|:| Family members
Number of members per
|:| identity
(and their ages)
____________________________________________________________________________________________________________________________________________|
About adult(s) person(s) who was/were responsible for the child’s when the incident took place [primary
caregiver(s)]
|:| Relationship to Child
|:| "L Sex
] Date of Birth
|:| Relationship to Child
-]
S
O g ex
] Date of Birth
Notes

49
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ANNEX II. Information to be collected from data source and provided to National Administrator

(NOT to be recorded in the CAN-MDS)

surname

name

Child’s Personal data

middle name

nickname (if any)

what (home, relative, other)

Postal street name
Address
Contact
R street number
details
phone number
Telephone

what (home, mobile) & whose

surname
1st
, name
caregiver
phone number
Caregiver’s
data
surname
2nd
. name
caregiver

phone number

Notes




Action "Coordinated Response to Child Abuse &
Neglect via Minimum Data Set: /ram planning to practice’ . L3 ‘ £ o ES . —
[REC-RDAP-GBV-AG-2017/ 810508]




Action "Coordinated Response to Child Abuse &
Neglect via Minimum Data Set: /ram planning to practice’ . L . L . o . -
[REC-RDAP-GBV-AG-2017/ 810508] : 2

Action “Coordinated Response to Child Abuse & Neglect via Minimum Data Set: from planning to practice”
[REC-RDAP-GBV-AG-2017/ 810508]
[WP.2, Activity 1.1: D 2.1: Revised CAN-MDS Master Toolkit]

CAN-MDS Data Collection Protocol
Ntinapogias, A., Gray, J., Jud, A., Nikolaidis, G. & CAN-MDS Il Action’s Partners
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