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NOTE 
This Manual is part of the Master CAN-MDS Toolkit.  
National CAN-MDS Toolkit can developed by adding country specific informat ion where necessary (as 

indicated throughout the text) and after cultural adaptation (following the methodology in the 

respective report). Text in orange font  indicates where national adaptation is needed.  
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This Protocol was developed in the context of the Action ά/ƻƻǊŘƛƴŀǘŜŘ wŜǎǇƻƴǎŜ ǘƻ /ƘƛƭŘ !ōǳǎŜ ŀƴŘ bŜƎƭŜŎǘ 
via a Minimum Data Set: from planning to practiceέ ŦƻǊ ǘƘŜ ƴŜŜŘǎ ƻŦ ŀ /!b-MDS Surveillance System. 

Published: [date] 

!ƎŜƴŎƛŜǎΩ wŜǎǇƻƴǎŜ ǘƻ /!b /ŀǎŜǎ  
 

 1 RATIONALE  

  
Child maltreatment is a major public health problem the magnitude and the characteristics of 
which are not sufficiently known. The CAN-MDS Surveillance System targets to monitor the 
problem at a national level based on contributions by various sources and, moreover, to facilitate 
the coordination of actions among involved sectors, agencies and professionals. 

  

NOTE   This protocol is one of the components of the CAN-MDS Toolkit; its usage should not 
conflict to routine practices of the Agency. 

 

 2 PURPOSE 

  
This protocol is for use from national groups of CAN-MDS Operators. It offers step-by-step 
guidance to CAN-MDS operators (that are involved in reporting, investigation and/or 
administration of child protection cases) for recording and administrating cases via CAN-MDS 
System. In case that the dedicated Operator from an Agency is not able to proceed with a case 
recording, substitute eligible (and trained) staff can use this protocol to proceed with this case 
recording into the system. 

  

NOTE   The Protocol does not preclude Agencies from adopting additional strategies that may be 
more effective for complete data recording in specific conditions. 

 

 3 APPLICABILITY 
  

This Protocol applies to all cases where a child maltreatment incident (according to Case 
Definitions) is identified or reported. 
 
Case definitions are based on the ¦ƴƛǘŜŘ bŀǘƛƻƴǎΩ /ƻƳƳƛǘǘŜŜ ƻƴ ǘƘŜ wƛƎƘǘǎ ƻŦ ǘƘŜ /ƘƛƭŘΩǎ DŜƴŜǊŀƭ 
ŎƻƳƳŜƴǘ bƻΦ мо όнлммύΣ ά¢ƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ŎƘƛƭŘ ǘƻ ŦǊŜŜŘƻƳ ŦǊƻƳ ŀƭƭ ŦƻǊƳǎ ƻŦ ǾƛƻƭŜƴŎŜέ 
ώ/w/κ/κD/κмо όнлммύ Ϡмф-33]1, UNCRC Article 192 and the World Report on VAC (2006).3 

  

NOTE  In order to ensure at the greatest possible extent a common understanding by any potential 
Operator and, subsequently, the recording and collection of reliable and comparable 
information, apart from the definition of child maltreatment according to CRC/C/GC/13 
(2011), a bottom-up process is adopted for operationalizing the above mentioned 
definitions. CAN-MDS provide the Operators with two alternatives: to define the case either 
starting on the basis of basic-broad forms of CAN (and proceeding into detailed 
information) or starting on the basis of detailed acts of maltreatment and/or omissions 
(and the broader categories are auto-selected).  
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 Specifically: 
 

- if Operators are very familiarized with forms of child abuse and neglect according to the 
above definition (CRC/C/GC/13, 2011), then they can proceed with a top-down process 
to select the appropriate form(s) of maltreatment;  

 
- if Operators are not familiarized with forms of child abuse and neglect according to the 

above definition, then they can proceed via a bottom-up process: instead of using the 
broader classification of the main types and subtypes of CAN, pre-coded exhaustive 
[check]lists of clearly defined specific acts of maltreatment and omissions are available 
(which can be identified by the Operator via observation, interview, available 
information or other means). By choosing one at least act or omission, the system 
automatically indicates specific subtypes and main types of CAN;  

 
- ƭŀǎǘƭȅΣ ŀ άǎŜŀǊŎƘέ ŦƛŜƭŘ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŦŀŎƛƭƛǘŀǘƛƴƎ ƻǇŜǊŀǘƻǊ ǘƻ ƛŘŜƴǘƛŦȅ ŀ ǎǇŜŎƛŦƛŎ ŀŎǘ ƻŦ 

maltreatment or a specific omission. 
 
All above alternatives allow the recording of multiple forms of maltreatment. 

 
 
 
 
 
 

 4 DATA SOURCES  
  

a. of CAN Case Reports 

  
Trained Professionals working in Agencies where child maltreatment cases are addressed. 
Agencies could be activated in the following fields: education, health and mental health, social 
welfare/child protection, law enforcement and justice. Professionals could be respectively: School 
principals, Teachers, Pediatricians and other Medical Doctors of various specialties, Nurses, Child-
Psychiatrists, Child-Psychologists, Psychiatrists, Psychologists and other licensed eligible 
/ƻǳƴǎŜƭƻǊǎΣ {ƻŎƛŀƭ ²ƻǊƪŜǊǎΣ IŜŀƭǘƘ ±ƛǎƛǘƻǊǎΣ tƻƭƛŎŜ hŦŦƛŎŜǊǎ όaƛƴƻǊǎΩ 5ŜǇŀǊǘƳŜƴǘǎ ƻǊ ƛƴ ƎŜƴŜǊŀƭύΣ 
and District Attorneys. 
 

 b. of Information 

  
b1. A case could be identified or suspected by the Operator (for example via routine screening 

or during his/her contact with the child in other settings, such as in school or hospital); in 
such cases no external source of information exists. 

  
b2. Otherwise, sources of information could be the child-victim itself (self-reporting), a 

relative of the child, a friend or neighbor, professionals who are mandated to report child 
maltreatment cases (see national legislation) or any other citizen. 

  
b2.1.  Means of Communication of information for a case of CAN 

Initial information can be reported by source of information face-to-face with the 
Professional-Operator, via telephone or in written (by email or other means). 
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5 ELIGIBILITY CRITERIA for recording a CAN incident into CAN-MDS 
  

NOTE See also Applicability and Case Definitions 
 

 a. Minimum required information for recording in CAN-MDS 
i. !ǾŀƛƭŀōƭŜ ŎƘƛƭŘΩǎ ƴŀƳŜ 

ii. !ǘ ƭŜŀǎǘ ƻƴŜ ǊŜǇƻǊǘŜŘ ŀŎǘ ƻŦ ƳŀƭǘǊŜŀǘƳŜƴǘ ƻǊ ƻƳƛǎǎƛƻƴ ƛƴ ŎƘƛƭŘΩǎ 
 

 b. Exclusion criteria 
i. bƻǘ ŀǾŀƛƭŀōƭŜ ŎƘƛƭŘΩǎ ƴŀƳŜ 

ii. No eligible case (no act of maltreatment and no omission is reported) 

 

          

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

6 SETTINGS 
a.  a CAN case is identified or suspected by the Operator 
     όƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǊƻǳǘƛƴŜ ǎŎǊŜŜƴƛƴƎ ǇƻƭƛŎȅΥ ŘŜǇŜƴŘƛƴƎ ƻƴ ǎŜǘǘƛƴƎǎΩ ǎǇŜŎƛŦƛŎǎύ 

  
1. The Operator proceeds with keeping information about the case (according to 

his/her usual practice).  
 

2. The Operator takes care in order to keep all information required to be recorded 
in the CAN-MDS (if they are not included in the ordinary information the Operator 
keeps and if this is feasible). 
 
TIP: A checklist including CAN-MDS data elements (Annex I) could be of help for 
checking about the completeness of required information. 
 

3. The Operator communicates with CAN-MDS Administrator to ask for a 
pseudonym for the child. 
 

TIP: The Operator can proceed with the recording of the incident by using a 
temporary pseudonym (auto-generated by the system) and afterwards to ask the 
bŀǘƛƻƴŀƭ !ŘƳƛƴƛǎǘǊŀǘƻǊ ŦƻǊ ǘƘŜ /ƘƛƭŘΩǎ L5Φ 
 

4. After receiving the pseudonym, the Operator enters the system using his/her 
username and password and proceeds with the recording of the case following 
the instructions included in the Manual and in the online CAN-MDS System, as 
described step-by-step below:  
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e-CAN-MDS - initial screen Notes 

 

 

YOU (the Operator)  
Enter username and password  
Example:  username: demo 
  password: demo 
 
 
 

 
 
 
 
 
Note:  Usernames and Passwords for CAN-MDS 

Operators are provided by the National 
Administrator to Professionals who fulfill the 
eligibility criteria and have previously completed 
successfully the CAN-MDS short training. 

 
Note:  The system is automatically disconnected when 

no activity is observed for a 10-min period. 
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hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Č new incident Č !ƎŜƴŎȅΩǎ L5 ŀƴŘ hǇŜǊŀǘƻǊΩǎ L5 Notes 
  

SYSTEM: !ƎŜƴŎȅΩǎ L5 [DE_R1] and hǇŜǊŀǘƻǊΩǎ L5 [DE_R2] 
are auto-completed* 
 
TIP: When you enter the CAN-MDS system (by using your 

username and password) your personal ID will be 
auto-completed. 
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e-CAN-MDS - introductory screen Notes 
  

In the right side of the screen, ǎȅǎǘŜƳΩǎ operational 
tools are available (including language selection 
drop-Řƻǿƴ ƳŜƴǳΣ hǇŜǊŀǘƻǊΩǎ Panel, Print and Log 
out buttons).  
 
TIP:  ʆhe column in the right side of the screen is 

actually a list of the MDS data elements that 

serves in multiple ways: 
 indicates the sequence of data elements to 

be recorded 
 indicates who records the necessary 

information, namely you (green boxes) or 
the system (orange boxes)  

 provides you with an overview of the 
information already recorded and with 
notifications for potential duplications  

 operates as a navigation menu among the 
different data elements 

 
Note: A memo explaining the meaning of symbols 
and colors used in the application is presented. This 
may be useful especially for new users. To proceed 
with the recording, a familiarized Operator can skip 
this screen by pressiƴƎ ǘƘŜ άǎƪƛǇέ ōǳǘǘƻƴΦ 
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Language Č drop-down menu Notes 
  

Although your account is by default connected with 
your national language, you can change the 
language by choosing one of the available ones in 
the drop down menu, even during the recording of 
an incident. 
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hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Notes 
  

 
A number of administrative tools are included in the 
ƻǇŜǊŀǘƻǊΩǎ ǇŀƴŜƭ ƎǊƻǳǇŜŘ ƛƴ ǘƘǊŜŜ ŎŀǘŜƎƻǊƛŜǎΥ  

 
Ô related to account (update and/or confirm 

contact details, change of password); 
Ô related to previously recorded incidents (list of 

incidents IDs and list of children IDs) 
Ô related to incidents the Operator currently works 

with (list of temporary children IDs and 
notifications) 

 
Below, each tool is presented in more detail 
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hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Ą my account Č contact details Notes 

 

 
 

Contact details 
- Check your identity information 

- username 
- agency where you work 
- phone number 
- email address 

TIP:  Here you can update your contact details, namely 
phone number and/or email address 
- fill in the new data and/or email and press 

submit 
 
 
Note:  For changing username or agency, you shall 

contact the Administrator 
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hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Ą my account Č change password Notes 

 

 
 
Change password 

- A password will be provided to any Operator (along 
with his/her username) by the National Administrator.  

- Operator can change his/her password by using this 
form. 

 
TIP: It is recommended to keep your new password in a 

secure place in order for it to not be accessible from 
any unauthorized third parties. 
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hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Ą my previous cases Č List of incidents Notes 

 

 
 

List of incidents 
- Overview of the incidents recorded by the Operator 

holding the specific account (i.e. username & password) 
 
TIP:  .ȅ ǇǊŜǎǎƛƴƎ ǘƘŜ άŘƛǎǇƭŀȅ ŀƴŘ ǇǊƛƴǘέ ōǳǘǘƻƴ ȅƻǳ Ŏŀƴ 

see and/or print any of the listed reports  
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hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Ą my previous cases Č [ƛǎǘ ƻŦ /ƘƛƭŘǊŜƴΩǎ L5ǎ Notes 

 

 
 
[ƛǎǘ ƻŦ /ƘƛƭŘǊŜƴΩǎ L5ǎ 
- hǾŜǊǾƛŜǿ ƻŦ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ L5ǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ hǇŜǊŀǘƻǊ 

holding the specific account recorded one at least 
incident 
 
Note:  Depending of his/her level of access, Operator 

can also see a drop-down list including the 
incidents recorded by other Operators for the 
specific child (as below) 

 

 
TIP: By pressing the άŘƛǎǇƭŀȅ ŀƴŘ ǇǊƛƴǘέ ōǳǘǘƻƴ ȅƻǳ Ŏŀƴ 

see and/or print any of the listed reports (as above) 
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hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Ą my current cases Č [ƛǎǘ ƻŦ ¢ŜƳǇƻǊŀǊȅ /ƘƛƭŘΩǎ L5ǎ Notes 

 

 
List of Temporary ChildrenΩǎ L5s 
- hǾŜǊǾƛŜǿ ƻŦ ǘŜƳǇƻǊŀǊȅ /ƘƛƭŘǊŜƴΩǎ L5ǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜ 

Operator holding the specific account recorded one at 
least incident without having yet received ǘƘŜ /ƘƛƭŘΩǎ L5 
from the National Administrator. 

- ¦Ǉƻƴ ǘƘŜ ǊŜŎŜƛǇǘ ƻŦ ǘƘŜ /ƘƛƭŘΩǎ L5, the Operator can 
ǇǊŜǎǎ ǘƘŜ ōǳǘǘƻƴ άwŜǇƭŀŎŜ L5έ ŀƴŘ ǊŜǇƭŀŎŜ ǘƘŜ 
temporary ID (auto-provided by the system) with the 
one sent by the National Administrator.  

 
TIP: LŦ ǘƘŜ /ƘƛƭŘΩǎ L5 ŎƻƴŎŜǊƴǎ ŀƴ άǳƴƪƴƻǿƴέ ŎƘƛƭŘ ŦƻǊ ǘƘŜ 

system (namely a child for which an incident has not 
been recorded before by any Operator), then (after 
ǘƘŜ ǊŜǇƭŀŎŜƳŜƴǘ ƻŦ /ƘƛƭŘΩǎ L5) the record is final.  

 Lƴ ŎŀǎŜ ǘƘŜ /ƘƛƭŘΩǎ L5 ŎƻƴŎŜǊƴǎ ŀ άƪƴƻǿƴέ ŎƘƛƭŘ ŦƻǊ 
the system (namely a child for which there is already 
at least one recorded incident from another 
Operator), then a new incident will be added 
(without deleting the previous record(s))  

 
Note:  It is recommended to the Operator to 

communicate with the National Administrator in 
order to receive the /ƘƛƭŘΩǎ L5 ŀƴŘ proceed with 
the replacement of temporary ID as soon as 
possible. 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Ą my current cases Č information Notes 

 

 
 

Information 
- In this page the Operator can see messages, 

announcements or reminders sent either by the system 
or by the National Administrator.  
Moreover, a history of the communications will be 
available. 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

hǇŜǊŀǘƻǊΩǎ tŀƴŜƭ Ą my current cases Č new incident Notes 

 

 
 

New incident 
- .ȅ ǇǊŜǎǎƛƴƎ ǘƘŜ άƴŜǿ ƛƴŎƛŘŜƴǘέ ōǳǘǘƻƴ ǘƘŜ hǇŜǊŀǘƻǊ ǿƛƭƭ 
ŜȄƛǘ ǘƘŜ άhǇŜǊŀǘƻǊΩǎ tŀƴŜƭέ ŀƴŘ ǎκƘŜ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ 
proceed with the recording of a new incident. 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

123456789 

Χ new incident Č ŎƘƛƭŘΩǎ L5 Notes 

 

 
OPERATOR: Enter /ƘƛƭŘΩǎ L5 [DE_C1]  ( i.e. pseudonym) 
 
e.g.    
 
 

Note: This data element is completed by you, after you obtain the 
ID by the national Administrator.  

 
TIP:  Step-by-step process for obtaining ŀ /ƘƛƭŘΩǎ L5 

(pseudonym) is presented in the hǇŜǊŀǘƻǊΩǎ DǳƛŘŜ. 
 

¢ŜƳǇƻǊŀǊȅ /ƘƛƭŘΩǎ L5 
In case that for any reason you like to proceed with the record 
before receiving ǘƘŜ /ƘƛƭŘΩǎ L5Σ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ ƻǇǘƛƻƴ άbƻǘ 
ƪƴƻǿƴ /ƘƛƭŘΩǎ L5έ ǘƘŀǘ ƎŜƴŜǊŀǘŜǎ ŀ ǘŜƳǇƻǊŀǊȅ L5 (and to replace 
ǘƘƛǎ ŀŦǘŜǊǿŀǊŘǎ ŀǎ ŜȄǇƭŀƛƴŜŘ ŀōƻǾŜύ Ǿƛŀ hǇŜǊŀǘƻǊΩǎ tŀƴŜƭΦ 

 

 
Press  
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

Χ new incident Ą ŎƘƛƭŘΩǎ L5 Č known OR unknown child Notes 

 

 
 
 

If the child is not known, the pseudonym will not be 
identified by the system and the Operator will be 
informed respectively (see screenshot in the left); in such 
a case the Operator should fill in all information that is 
available for the child, his/her caregivers and the current 
incident.  
 
 
 
 

Press  

 
 
 

If the child is known, the pseudonym will be identified by 
the system and the Operator will be informed respectively 
(see screenshot in the left).  
Ô In case of a known child the Operator will be able 

to see the available information for previous 
incidents according to his/her level of access as 
well as who else worked with the child.  

Ô Moreover, standard data elements (such as 
ŎƘƛƭŘΩǎ ǎŜȄ ŀƴŘ date of birth) will be pre-
completed although the Operator will have the 
opportunity to make corrections 

 

TIP:  In this case a slight different process will follow, as it 
will be explained below (after the process with the 
not known child). 

 
Press  

 

KNOWN CHILD 

UNKNOWN CHILD 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

Χ new incident Ą ŎƘƛƭŘΩǎ L5 Č unknown child Notes 

 

 
 
 

If the child is not known, the pseudonym will not be 
identified by the system and the Operator will be 
informed respectively (see screenshot in the left); in such 
a case the Operator should fill in all information that is 
available for the child, his/her caregivers and the current 
incident.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Press  
 

 
 

 

  

UNKNOWN CHILD 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

new incident Ą unknown child Č date of record Notes 

 

 
SYSTEM: Date of record [DE_R3] is auto-completed 
 

e.g. 
 
 

 
 
 
 
 
Note:  To this point 4 out of the 18 data elements of the 

CAN-MDS are already completed:  
Ô !ƎŜƴŎȅΩǎ L5 ώ59-wмϐΣ hǇŜǊŀǘƻǊΩǎ L5 ώ59-R2] and 

Date of record [DE-R3] have been completed 
by the system 

Ô /ƘƛƭŘΩǎ L5 ώ59ψ/мϐ has been completed by the 
Operator. 

 

 

  

2019-09-24 (15:09) 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

new incident Ą unknown child Č date (and type) of incident Notes 

 

 
OPERATOR: Enter Date of Incident [DE_I2] 
 
e.g. 

 
TIP:  The incident could be a distinct event with no 

information for further maltreatment, a distinct 
event in the context of continuous maltreatment or 
continuous ƳŀƭǘǊŜŀǘƳŜƴǘ όŜΦƎΦ ƻƳƛǎǎƛƻƴǎ ƛƴ ŎƘƛƭŘΩǎ 
care) without distinct events (for more details see 
hǇŜǊŀǘƻǊΩǎ aŀƴǳŀƭύ. 

 
Note:  Please record date of incident as accurately as 

possible; if the exact date is not  known, you may 
select from the remaining options the most 
ŀǇǇǊƻǇǊƛŀǘŜ όǎŜŜ ŀƭǎƻ hǇŜǊŀǘƻǊΩǎ aŀƴǳŀƭΣ 59ψLнύ 

 
 
Press 

 

  



 

 
 23 

Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

new incident Ą unknown child Č incident ID Notes 

 

 
SYSTEM: Incident ID [DE_I1] is auto-generated 
 
e.g.  

 
Note:  Once the Operator enters the /ƘƛƭŘΩǎ L5 (or 

temporary ID) and the Date of Incident, a unique 
IncidentΩǎ ID is generated by the system (combining 
/ƘƛƭŘΩǎ L5 ώ59-C1], Date and Time of Record [DE-
R3]). 

 
 
 
 
 
 
 
Press  
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

new incident Ą unknown child Č source of information Notes 

 

 
OPERATOR: Indicate the Source of Information [DE_R4] 
 
e.g. 

 
TIP:  A child maltreatment incident can be detected by 

you (the professional-Operator), reported by the 
(alleged) victim (the child) or reported by another 
source (ǎŜŜ ŀƭǎƻ CƭƻǿŎƘŀǊǘΣ ǇƘŀǎŜ άwŜǇƻǊǘƛƴƎ 
tǊƻŎŜŘǳǊŜέύ 

 
Note: Personal information concerning source of 

information are expected to be kept by you (the 
Operator) in the context of your everyday work. No 
further information about the άǎƻǳǊŎŜ ƻŦ 
ƛƴŦƻǊƳŀǘƛƻƴέ ŀǊŜ ǊŜŎƻǊŘŜŘ ƛƴ ǘƘŜ ǎȅǎǘŜƳΦ !ƴȅ ƛǎǎǳŜǎ 
about the source of information can be discussed 
with the National Administrator (see also 
hǇŜǊŀǘƻǊΩǎ aŀƴǳŀƭΣ 59ψwпύΦ 

 
Press 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

new incident Ą unknown child Č form(s) of maltreatment Notes 

 

 
OPERATOR: Indicate the Form(s) of Maltreatment [DE_I3] 
e.g. 

 
IMPORTANT: DE_I3 is the core of the CAN-MDS and the 
prerequisite for a new record in the CAN-MDS: no data for 
DE_I3 means no incident to record. 
 
Note:  Select AS MANY AS APPLY among the alternative 

violent acts and/or omissions presented in the pre-
coded lists (e.g. see picture in the left side) 

 
TIP:  ¸ƻǳ Ŏŀƴ ŎƘƻƻǎŜ ŀƳƻƴƎ άōŀǎƛŎ ƭƛǎǘέΣ άŜȄǇŀƴŘŜŘ ƭƛǎǘέ 

ƻǊ ǳǎŜ ǘƘŜ άǎŜŀǊŎƘέ ƻǇǘƛƻƴ (ctrl+F) 
 
Press 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

new incident Ą unknown child Č place of incident Notes 

 

 

OPERATOR: Indicate the  Place of Incident [DE_I4] 
e.g.  

Note:  Even though the incident can concern a case of 
continuous maltreatment taking place in various 
locations, please record the last known location 
mentioned by the source of information. 

 
 
 
 
 
 
Press 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

new incident Ą unknown child Č ŎƘƛƭŘΩǎ ǎŜȄΣ date of birth and citizenship Notes 

 

 
OPERATOR: Record /ƘƛƭŘΩǎ {ŜȄ [DE_C2], DoB [DE_C3] and 
Citizenship Status [DE_C4] 
e.g.  

 

¢LtΥ ά{ŜȄέ ǊŜŦŜǊǎ ǘƻ ŎƘƛƭŘΩǎ ōƛƻƭƻƎƛŎŀƭ ǎǘŀǘǳǎ 
 

NOTE:  It is important to record the full date of birth of the 
child (if not available see the instructions) 

 

Note:  Citizen e.g. parents are citizens (jus sanguinis); born 
within a country (jus soli); naturalization (for more 
ŘŜǘŀƛƭǎ ǎŜŜ hǇŜǊŀǘƻǊΩǎ aŀƴǳŀƭύ 

 
Press 
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Action òCoordinated Response to Child Abuse &  
Neglect via Minimum Data Set: from planning to practiceó  

[REC-RDAP-GBV-AG-2017/ 810508] 

new incidentĄ unknown childČ family composition & primary caregivers Notes 

 

 
OPERATOR: Indicate the Family Composition [DE_F1 A, B, 
B.1] and tǊƛƳŀǊȅ /ŀǊŜƎƛǾŜǊόǎύΩ wŜƭŀǘƛƻƴǎƘƛǇ ǘƻ /ƘƛƭŘ [F1 
CČDE_F2]  
 
e.g.  

 

 
Note:  If you check ά.ƻŀǊŘŜǊόǎύ όwhen the child lives in 

ǊŜǎƛŘŜƴǘƛŀƭκ ƛƴǎǘƛǘǳǘƛƻƴŀƭ ŎŀǊŜύέ or άbƻǘ ƪƴƻǿƴέ, the 
CAN-MDS will automatically skip the sub-elements 
B, B1 and C, and will redirect you in the next data 
ŜƭŜƳŜƴǘ όǊŜƭŀǘŜŘ ǘƻ ŎƘƛƭŘΩǎ ǇǊƛƳŀǊȅ ŎŀǊŜƎƛǾŜǊǎύΦ 

 
Press 

 

  














































